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Operating: With regard to the service ‘Upload LEI & LE-RD’, which requires GLEIF to upload LEI data within 1 
hour, GLEIF executed the service within a substantially shorter timeframe. The target to provide the quarterly 
invoices within 10 business days with the service ‘Provide Electronic Invoices’ was met. As agreed with the 
service ‘Perform Accreditation’, GLEIF was reachable during CET business hours to answer questions. Services 
listed in gray below were not subject to the performance assessment in September 2016, because they will be 
implemented over the coming weeks. 

Availability: The availability target reflects availability of the service as required to perform the related agreed 
function during a given month. In September 2016, all GLEIF services met the availability target.

Administration: The target of distributing electronic invoices to all applicable parties during the last quarter was 
met. As no organizations require re-certification at this point, the ‘Update Frequency’ targets are not applicable 
with regard to the service ‘Conduct Annual Accreditation Verification’.
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DISCLAIMER: All figures of this Service Level Report are derived from the Global Legal Entity Identifier Foundation (GLEIF). While every care has been taken in the compilation of this information, GLEIF will not be held responsible for any loss, damage or inconvenience caused
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